SuperAdmin Overview

Use SuperAdmin to manage the companies and phone numbers on your platform.
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Practical training and resources for building a successful text marketing business

Review company and platform
activity from one place.

See totals for companies,
customers, SMS events, and
phone numbers.

Use the left navigation to
manage companies or phone
numbers.

You manage every client's texting
account. Clients do not receive access
to their account or to SuperAdmin. Only
when a package includes
client-managed replies should a client
receive access, and then only to the
Replies section.



Company Management

Company Management is your central view of the companies you manage on the platform.
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View company name,
industry, size, customer
count, and status.

Search for a company by
name, email, or industry.

Use View Details when you
need to review a specific
company.

Create Company and
Deactivate actions are
also available here.

This administrative area is for
you, not your clients. You
manage each client's texting
account on their behalf; clients
do not receive account access.



Create Company

Create Company is where you add a new client company and establish its account on the platform.
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Enter the company's basic
information.

Set up the account
information required by
the platform.

Review the information
before creating the
company.

For the full setup process, use
the Account Setup: Creating a
New Company guide.
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Phone Numbers

Phone Numbers is where you manage the Twilio numbers connected to companies on your platform.

View phone numbers,
assignment status, and
Phone Number Management active status.

Platform Administration
Manage Twilio phone numbers for SMS messaging
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CompanyManagement

+ Create Company @ Phone Number Management Guide ASSIgI'.], manage, release,
[ —— Release vs Delete: deactivate, or delete
“ « Release: Removes the phone number from a company but keeps it in the system for future assignment to other companies numbers as needed.

= Delete: Permanently removes the phone number from the system (cannot be undone)

Best Practice: Use "Release” when you want to reassign a phone number to a different company. Only use "Delete” when you no longer need
the phone number at all.
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Best practice: use one dedicated
B Sign Out phone number per company. For
assignment steps, use the
Phone Numbers: Assigning a
Number to a Company guide.
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