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How to Add a Twilio Phone Number to Your
Platform
Add a number you purchased in Twilio to the Phone Number Management section of your
platform.

1. Sign in to the SuperAdmin Portal
Open your platform’s SuperAdmin Portal. Enter your email address and password, then select Sign
in.

Sign in to the SuperAdmin Portal
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2. Open Phone Numbers
From the SuperAdmin navigation, select Phone Numbers. On the Phone Number Management
page, select Add Phone Number.

Select Phone Numbers, then Add Phone Number

Note: Use Release to reassign a number later. Delete permanently removes it.
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3. Enter the phone number
Enter the Twilio phone number, including the +1 country code. Do not use spaces, parentheses, or
hyphens.

Add a friendly name that will make the number easy to identify. The friendly name is optional, but
recommended.

Enter the number and an optional friendly name

Example: Phone Number: +16789299594

Friendly Name: Local Atlanta Number
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4. Add the phone number
Review the phone number and friendly name, then select Add Phone Number.

The number will be added to the platform and will appear in the Phone Number Management list.

The new number appears as Active and Unassigned

Complete: The number is now available in the platform. It will remain Unassigned until you connect
it to a company.


