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How to Buy a Twilio Phone Number and 
Connect It to Your Messaging Service
Use this process to purchase a U.S. local number with SMS capability and connect it 
to an existing Twilio Messaging Service.

Before you begin: Your Twilio account must be funded, and the Messaging Service you want 
to use must already exist.

1. Open the Buy a Number page
In the Twilio Console, open Phone Numbers. Under Manage, select Buy a number.
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Phone Numbers  Manage  Buy a number→ →

2. Search for an SMS-capable number
Select the country. Under Capabilities, select SMS and MMS. If you want a number from a 
particular area, enter the area code in the search field and click Search.

Tip: Select SMS and MMS only. Voice capability may still be included with an available local 
number.

Search by area code with SMS and MMS selected
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3. Choose and review the number
Review the available numbers, location, capabilities, and monthly fee. Click Buy beside the 
number you want. Twilio will display a review window before completing the purchase.

Review the number, monthly fee, and messaging capabilities
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Review the A2P 10DLC notice, then click Buy

A2P registration: Your A2P 10DLC registration is completed for you as part of your initial 
platform setup. You do not need to initiate a separate registration from this screen.

4. Open the number configuration
After the purchase is complete, click Configure followed by the new phone number. This opens 
the settings for the number you just purchased.
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Click Configure to open the new number’s settings

5. Select the Messaging Service
Scroll to Messaging Configuration. Open the Messaging Service menu and select the service 
that should use this phone number.

Choose the correct Messaging Service from the menu

6. Save the configuration
Confirm that the correct Messaging Service is displayed, then click Save configuration. You do 
not need to change the webhook fields shown below it unless you were given separate 
instructions to do so.
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Confirm the service selection and click Save configuration

7. Verify the connection
Return to Active Numbers. In the Active Configuration column, the Messaging section should 
display the name of the selected Messaging Service.

The Active Numbers list confirms the connected Messaging Service
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Your number is now connected
The phone number is now attached to the selected Messaging Service. Your A2P 10DLC 
registration is handled for you during your initial platform setup.

Sources
 Twilio: How to Search for and Buy a Phone Number from Console: 

https://help.twilio.com/articles/223135247-How-to-Search-for-and-Buy-a-Twilio-Phone-
Number-from-Console

 Twilio: Messaging Services: https://www.twilio.com/docs/messaging/services
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