
Customer Replies
Enable Reply Capture, collect customer responses, and export replies when needed.

STEP 1

Start a new
campaign
01 Open Campaign Management

from the left navigation.

02 Select Create Campaign.
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Create a Reply-Focused Campaign
Write the campaign message so customers know exactly how to respond.

STEP 2

Write the message
01 Enter the Campaign Name.

02 Write the Message customers
will receive.

03 Include a clear call to reply
with the information needed.
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Enable Reply Capture
Turn on Reply Capture and add instructions for the responses you want to collect.

STEP 3

Turn on
Reply Capture
01 Turn Reply Capture on.

02 Add Reply Instructions if
needed. This field is optional.

REPLY INSTRUCTIONS (OPTIONAL)
For internal use only. This field is
not visible to the customer.
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Review & Create the Campaign
Review the schedule and message before creating the campaign.

STEP 4

Review before
creating
01 Schedule the campaign or

leave it blank to send now.

02 Review the Message Preview.

03 Select Create Campaign.
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View & Export Customer Replies
Open Customer Replies to review captured responses or export them for the customer.

STEP 5

View or export
the replies
01 Open Customer Replies

from the left navigation.

02 Review the replies in the list.

03 Select Export to CSV to
download the reply list.

CUSTOMER ACCESS
You can provide the exported list
to the customer, or give them
Replies Only access. That setup is
covered in a separate tutorial.
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