
Setting Up Subscribe Keywords
Use existing keywords or add your own so customers can subscribe by text.

WHAT TO DO

Set up keywords
01 Open Profile Settings.
02 Make sure Enable keyword

subscribe is checked.
03 Use an existing keyword or

add your own under
Subscribe keyword(s).

04 Customize the Confirmation
message if desired.

05 Select Save Subscribe Settings.

KEYWORD NOTES
Separate multiple keywords with
commas. Matching is not case-
sensitive. Opt-out instructions
are appended automatically.

Texta Academy | Platform Training 1


